Looking Back at 2000-2019 and Forward to 2019-2038 by C. Miller Jeffrey
1. Before Coming to Hakuoh University
Before gladly joining the staff at Hakuoh University in April of 2000 
I had been a secondary school English teacher, college counselor, and 
assistant principal at St. Joseph International School in Yokohama （my 
alma mater） since 1978. Although I was born in New York in 1948, I 
had moved to Japan with my family at age 14 and attended St. Joseph, 
graduating in 1967. All my post-secondary education was also in Japan at 
Sophia University, where I majored in Japan Studies and later completed 
my MA （summa cum laude） in Comparative Cultural Studies. After 
completing my BA degree but before starting my MA studies, I taught 
English at ELEC （The English Language Educational Council）, worked at 
Daiwa Securities as an English teacher, and spent two years in Honolulu 
working in an art gallery. It was in Hawaii that I met my Japanese wife, 
we were later married in Yokohama, and have raised a son （now 45 living 
in Yokohama） and daughter （now 39 living in Tokyo）. 
From 1977 to 2016, I was an Eiken （STEP） Level One examiner. 
For Level One there are two evaluators, one a bilingual Japanese and the 









other an English native speaker. Fortunately, in 1999 I was paired with 
Professor Tommy Uematsu, with whom I hit it off right away. He told me 
that Hakuoh University, where he worked, was looking for a native English 
instructor and I applied. When I was hired Chairman of the Hakuoh Board 
of Directors, Joji Kamioka, told me that he expected me to live in Tochigi 
and become very active in the school’s International Exchange Center. 
Therefore, my wife and I moved to Nogi （population just under 26,000） in 
Tochigi, and I began my 19-year adventure at Hakuoh University.
2. The Internationalization of Hakuoh University
Back in 2000, Hakuoh had only one campus shared by the Business 
Administration and Law faculties, as well as the older （shrinking） junior 
college. I taught English, especially public speaking, to both Business 
and Law students. Also, as Professor Uematsu – who had started the All 
Hakuoh University English Speech Contest – was retiring, I took over 
the running of the contest for the next 16 years. As directed, I happily 
joined the budding International Exchange Center committee under the 
able leadership of Professor Kentaro Hirayama （a former journalist and 
expert on the Middle East）. I was quickly selected, with Professor Hiroo 
Takahashi and staff members Mr. Shizuo Shimamura and Mr. Hiroshi Tada 
to accompany Hakuoh students on a 16-day overseas study tour （海外研修） 
to Keele University in the late summer of 2000, in the north of England 
close to Manchester. Unfortunately, one student’s passport had expired so 
Professor Takeshi Fujii, now Dean of the Business Administration faculty, 
brought him to Britain as soon as his passport was reissued. Thank you 
very much Dean Fujii for all your trouble at that time.
The Keele University campus was huge and very green. The students 
lived in a dormitory with Hiroshi and I, where we cooked our meals. One 
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night we caught a hedgehog （ハリネズミ） that thrilled the students, but 
we let it go the next day. After morning English classes, we visited Chester 
（a site of Roman occupation 2000 years ago）, Manchester, the Wedgwood 
pottery factory, Oxford, Shakespeare’s birthplace at Stratford-upon-Avon, 
and London. My sister, with her British husband, and my mother （my 
father had died in 1975） traveled up from London and met the students. 
The UK trip was a resounding success, and when we returned to Hakuoh 
interest in the UK quickly spread among the student body. So, we began 
to plan the next year’s summer-autumn tour. When I pointed out that 
most of the student participants are women, so we should have a female 
chaperone, both Chairman Kamioka and Professor Hirayama agreed. This 
was important as the next UK Overseas Study Tour would be challenging 
from both an individual and international perspective.
We planned the trip, organized information seminars for interested 
students, and were pleasantly surprised when we had already exceeded 
the 30-student limit within 30 minutes of accepting applications. After 
consulting with Keele University, we accepted 35 students with Ms. Toko 
Nozawa （now in the Daigyoji Campus Gakumu-bu） and Administrative 
Office Chief （事務局長） Masao Saito （now retired） to assist with the larger 
group. As things turned out, both Mr. Saito and Ms. Nozawa were vital to 
meet the difficulties we would soon face. 
We arrived in the UK without incident. However, on the second 
day in Britain we received an emergency fax stating that one freshman 
woman’s father had suddenly passed away. As the group leader, it was 
my responsibility to tell the student what had happened, console her, 
and arrange for her return to Japan in time for her father’s wake. Keele 
University kindly arranging for a taxi to London to take the student and 
Mr. Saito who volunteered to escort her back to Japan. They were able to 
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catch a plane that got her back to Tochigi just before her father’s wake. 
Understandably however, she wept continuously both in the three-hour taxi 
ride to London and on the 14-hour flight back to Japan. Therefore, I would 
like to publicly thank Mr. Saito for his great kindness at a difficult time. 
（Later, he was instrumental in securing a full scholarship for the student 
– an example of Hakuoh’s tremendous sense of family between the staff, 
teachers, and students.） For the rest of the trip, things went pretty much 
according to plan... until September 11, 2001!
On that day, the students and other chaperones were in London 
shopping, and I went off to buy tickets for the musical “My Fair Lady” 
staged, appropriately, at Covent Garden. Walking back with our theater 
tickets, UK newspaper “extras” （号外） were being handed out about the 
terrorist attacks on New York and Washington, D.C. Furthermore, all the 
shops had their doors open and their TV sets turned to BBC showing 
images of New York’s Twin Towers being struck by planes, people jumping 
out of burning office windows, and each building as it dramatically 
collapsed... in my hometown! （In 1991, I took my son and daughter to the 
top of the South Tower.） After the musical that night we went back to our 
hotel wondering what would happen. All flights to and from the US were 
grounded, but as we were on our way back to Japan, we were able to fly 
out of the UK （surreally） as if nothing had happened.
photo: New York’s Statue of Liberty on 9/11
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Safely returning to Tochigi, we witnessed the public reactions to 
the 9/11 terrorism around the world （and at Hakuoh）. For students and 
parents, foreign countries were viewed as dangerous and expensive. The 
9/11 terrorism also had a knock-on negative effect on the world’s global 
economy that discouraged travel. Over the next few years, although we 
planned other UK tours and held many promotional events to attract 
students, it would be fifteen years before another overseas study tour from 
Hakuoh would return to Britain. 
However, a short time after the 9/11 hysteria, Hakuoh received a 
call from the Tochigi International office asking if we could host a group 
of American students from Indiana University for two weeks. Tochigi and 
Indiana are “sister states” and these students were interested in Japan. Mr. 
Akira Takada （now retired） and others put together a fine program visiting 
Nikko and other interesting places in Tochigi. Hakuoh students enjoyed 
showing the Americans around and their visit seemed to have gone quite 
well. At the farewell party, one young American said, “These two weeks 
have changed my life. I wish I could come back and study at Hakuoh.” 
Afterward, I asked Chairman Kamioka what kind of package we could 
offer international students from Indiana and other places as an incentive 
to study with us? He quickly replied, “Free tuition and board in a Hakuoh 
dormitory.” As Indiana University （IU） in Bloomington （where Hakuoh 
founder Dr. Kazuyoshi Kamioka had taught as a visiting professor） already 
had several contact schools in Japan, our relationship would be with 
Indiana University-Purdue University Indianapolis （IUPUI）. The agreement 
was signed by the late Hakuoh president Chumaru Koyama and IU’s 
Jeffrey Wasserstrom （a China expert, who is now Chancellor's Professor of 
History at University of California Irvine）.
The following spring three IUPUI students: Kyle McLain, Laura 
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Woods, and Stephen Costlow returned to Hakuoh as bona fide exchange 
students. There presence on campus broadened the Japanese students 
thinking. Until then, Hakuoh only had two relationships with Griffith 
University in Australia and Southern Taiwan University of Science and 
Technology （STUST, 南台科技大学）. It was exciting to have been part 
of our school’s efforts to attract non-Japanese to study at Hakuoh to help 
them, and for them to help internationalize our Japanese students. Kyle 
McLain is an excellent example, he was back in Indianapolis on summer 
break from Hakuoh when Tochigi Governor Tomikazu Fukuda lead a group 
of Tochigi business and other leaders, including Chairman Kamioka and 
me, to Indiana. By chance, Governor Fukuda was at a shopping mall there 
when Kyle recognized him and greeted him in Japanese （as a Hakuoh 
exchange student）! The Governor was thrilled and told everyone about it. 
It was through Governor Fukuda that Chairman Kamioka and I were 
able to meet Dr. Earl Brooks II the President of Trine University, where 
14 of our Hakuoh Japanese students were later able to study. （Actually, 
President Brooks hired Ms. Mari Williams a bilingual American from the 
Tochigi prefectural office to be his translator. Mari is now married and has 
several children, but still works for Trine University.） 
Between 2005 and 2018, a total of 58 IUPUI students studied at 
Hakuoh University. Interestingly though, many of them initially indicated 
that they planned to stay for only six months, but almost all of them 
later opted to stay for the full year. Kyle McLain, mentioned above, was 
the outlier by actually transferring to Hakuoh and graduating with a full 
Hakuoh University diploma. （He also has an undergraduate degree from 
IUPUI.） Upon graduation, Kyle worked for several years at a Japanese 
firm and passed the highest level of the Japanese-Language Proficiency 
Test （JLPT N1, 日本語能力試験）, before accepting a teaching position at 
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Hakuoh University’s Tomita Campus High School, where he still works.
He was very involved with student English language training during the 
five years at the Super Science High School （SSH）, as designated by 
Japan’s Ministry of Education, Culture, Sports, Science and Technology 
（MEXT） with a generous multi-year research grant. 
Kyle also has often accompanied the International Exchange Chief 
Kuniyasu Usui as a chaperone on many IUPUI Overseas Study Tours. 
Some years prior to becoming an SSH the Tomita Campus was a SELHi （or 
Super English High School）, and it was then that Laura Woods worked 
with Dr. Noriko Kimura and Professor Toshihide O’ki, there. Many of the 
Indiana students that Hakuoh had so freely hosted, have later repaid our 
kindness many times over, demonstrating that the “Hakuoh Family” is not 
limited to Japanese nationals. （Former Hakuoh advisor, Dr. Joyce Tsunoda 
used the Hawaiian word ohana – for a selected extended family unit that 
one cares deeply about – to describe these “Hakuoh Family” phenomena.）
As studying abroad was reciprocal between schools, from 2007 to 
2018 12 Hakuoh University Japanese students studied at IUPUI. One of 
them was Marina Yamashita, who in 2007 despite studying in a second 
language, was awarded a certificate “in recognition of outstanding academic 
achievement” for her high grade point average, putting her on the Dean’s 
List （an accomplishment, even for American students）. The next semester 
she received another certificate from the National Geographic Society “for 
encouraging the teaching and study of geography.” The photo below is of 
the signing of the exchange agreement between IUPUI and Hakuoh at 
IUPUI; from left to right are, Dean of the School of Liberal Arts Robert 
White, Tochigi Governor Tomikazu Fukuda, IUPUI Assistant Dean Richard 
Ward, and Chairman of Hakuoh University’s Board of Directors Joji 
Kamioka. （Ms. Yamashita’s Dean’s List certificate was signed by Dean 
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White and Assistant Dean Hall.） 
  
 
Another very significant sister-school for Hakuoh has been Southern 
Taiwan University of Science and Technology （STUST, 南台科技大学） 
in Tainan. Let me use Ms. Ritsuko Sakuraba, who now works in the 
International Exchange Office and graduated in 2007 from Hakuoh’s Law 
faculty, as a living example to show you how Hakuoh students develop a 
web of international connections in their exploration of the world outside 
of Oyama, Tochigi, and Japan. She was one of the first students to 
participate in our Indiana Overseas Study Tour and that group, including 
Kyle McLain, Ritsuko, and several others wanted to go to a Green Day 
concert. （Chairman Kamioka encourages chaperones to take students to 
musicals, concerts, sports games, and other cultural events, so we arranged 
for tickets and went, though I was certainly one of the older people in the 
audience.） After our return, Ritsuko decided to go to Taiwan, and quickly 
she fell in love with the friendly, sweet culture of southern Taiwan. 
After returning to Hakuoh to complete her Law degree, she went back 
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to STUST to study for an MA in Chinese. When she came back to Japan, 
current Administrative Office Chief （事務局長） Shimamura, with whom I 
had gone to Keele University in the UK, actively recruited Ms. Sakuraba 
for her intelligence and trilingual ability. Japanese people who have both 
Chinese and English are essential for Japan’s （and Hakuoh’s） future. 
Interestingly, while Ms. Sakuraba was still an undergraduate at Hakuoh she 
befriended, Ms. Jennifer Sampson an exchange student from IUPUI, and 
coaxed Jenny to join the Hakuoh Koto Circle. After graduating from IUPUI 
Jenny returned to Tochigi to teach at Hakuoh’s secondary schools in 
Ashikaga （and when Jenny wanted to leave, it was her sister Heather who 
took her place; showing again how family connections characterize much 
interaction at Hakuoh）. 
It was Professors Chukoku Sai and Hiroo Takahashi （now both 
retired and Hakuoh Professors Emeritus） who promoted activating 
Hakuoh’s link with Southern Taiwan University of Science and Technology. 
As a result, between 2005 and 2018 45 STUST students studied with 
us, and 22 Hakuoh students studied there. Each of the five times I went 
to STUST, I was amazed at how fluent our students （like Ms. Chisato 
Iwama） had become in Chinese. One of the reasons that Hakuoh students 
picked up Chinese so quickly is the warm attitude of the people of Taiwan 
toward Japan （the small island donated more money to help the Japanese 
3/11 earthquake victims than either China or the US）. In annual polls 
Taiwanese select Japan as the country they feel ‘closest to’ （by 65 percent 
in 2016, over either China or the US – each under 20 percent）. The feeling 
is reciprocated, and STUST and other Taiwanese universities’ students also 
quickly become very fluent in Japanese. 
The photo below shows Professor Hiroo Takahashi and myself with 
a large group of Hakuoh students （including Michael Miller – back left, 
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an exchange student, from Griffith University in Australia） in front the 
Chiang Kai-Shek （蒋介石） Memorial Hall in Taipei. Michael dated a STUST 
female student and he now works in Taiwan. In the following years other 
universities （such as Ming Chuan University 銘傳大學 in Taipei, northern 
Taiwan – famous for its New Media and Communication program）, as well 
as other colleges in the People’s Republic of China became “sister-schools” 
and sent students to Hakuoh to study. 
To use another student example, it was her working knowledge of 
Chinese that made the difference for Ms. Yu Muramatsu in getting her 
dream job. As a friendly, attractive Hakuoh undergraduate she went to 
the US to improve her English – which she did, but she was not able 
to obtain the job she wanted. However, after completing her MA at 
STUST in Chinese Studies she was successfully hired for the position 
she wanted at JAL. Over the last ten years, there has been a major 
economic, technological, and political shift toward Asia （especially toward 
China and India） and away from Europe and North America. Students in 
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colleges now should to be fluent in their mother tongue, highly proficient 
in English, and have at least conversational ability in another （preferably 
Asian） language to find a good job. 
The explosive growth in bilateral “sister school” relationships between 
2000 and 2015 （from two to 18） came about through a combination of 
three approaches. First, by following Tochigi prefecture’s lead, such as 
Hakuoh did with IUPUI and later with Universidade Estadual Paulista 
in São Paulo, Brazil. Second, thanks to the hard work of the teachers in 
Business Communication creating their Study Abroad Program. And third 
through personal introductions by teachers with special connections, as 
shown in the two examples below. 
First of all, Hakuoh has a long history of employing former Japanese 
ambassadors to significantly broaden our students’ cultural perspectives. 
The late Yuzo Hatano had been Japan’s Ambassador to Ireland before 
becoming the Dean of Hakuoh’s Law faculty, and was part of the first 
（1999） visit to Keele University in the UK. Similarly, Masao Kawai was 
Japan’s Ambassador to Norway before becoming a professor at Hakuoh. It 
was due to Professor Kawai’s exceptional efforts that we were able to tie-
up with Norway’s Bergen University （world university ranking 197, above 
both Keio and Waseda’s 601~800）. Mr. Masato Yano, one of our initial 
English Education Major class graduates in 2011, was the first Hakuoh 
student to study in Bergen. He was my seminar student and wrote his 49-
page graduation thesis （in English） on a comparison of overseas tourism 
in Japan and Norway. Masato is married to an English Education Major 
classmate and they have two children. He has an MBA degree, and is now 
in a PhD program. Almost every year, a Hakuoh student goes to study in 
Norway for six months, and/or one of their students comes to study at with 
us. Thank you so much for making all this possible, former Ambassador 
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Masao Kawai.
Similar to Bergen University, our tie-up with the University of Hawaii 
（world university ranking 201~250） came as a direct result of the good 
offices of Dr. Joyce Tsunoda, a former Chancellor of the University of 
Hawaii’s multi-campus community college system. Joyce is a brilliant 
former Hakuoh professor and advisor to Chairman Kamioka. Unfortunately, 
despite Hakuoh students being eager to go to the University of Hawaii, 
few of their students wanted to come to Hakuoh. However, with Joyce’s 
input, former University of Hawaii Education Dean Donald Young and 
former Hakuoh Education Dean Kanji Akahori arranged （with Professor 
Kenzo Takizawa, Toshihide O’ki, and me） a special program for University 
of Hawaii students who wanted to become Assistant Language Teachers 
（ALTs） in Japan after graduation. We had the students observe and 
actually practice-teach at Hakuoh’s affiliated junior and senior high schools 
in Ashikaga. I was honored in 2016 to have successfully recommended 
Alex Gee for a Japan Exchange and Teaching Programme ALT position.
Actually, Hakuoh University has been taking students to Hawaii for 
44 years, and the student summer participants were once over 120. That 
program continues under the able direction of Ms. Aya Fukisawa （a Hakuoh 
Business Communcation graduate who herself studied at Humboldt State 
University in Northern California）. The Hawaii Overseas Study Tour is 
usually seven or eight days long with some ESL classes in the mornings and 
activities in the afternoons. （Also, for a number of years Hakuoh University 
High School students went to Maui island in Hawaii. My English Education 
Major predecessor, Professor Kenzo Takizawa and I helped chaperone those 
groups.） Our International Exchange Office plan was for the Hawaii shorter 
program to be the “first baby step” for many Hakuoh students abroad. After 
developing some confidence abroad, the next step could either be a two-
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week homestay program at IUPUI, skillfully handled by Mr. Kuniyasu Usui 
and Kyle McLain or a shorter, and less expensive, overseas study tour to 
STUST in Taiwan – with a stopover in Taipei.
A third option was a two-week California State University, San 
Bernardino （CSUSB） program staying in dormitories or hotels, depending 
on dorm availability. The initial contact was made by the intrepid Professor 
Takahashi, but I ran the day-to-day student activities. For five consecutive 
years I took student groups, sometimes as the only chaperone for smaller 
groups of 12 or with a woman colleague for larger groups. One year, 
Professor Takahashi made a new connection with California State University, 
Sacramento so there were two California Overseas Study Tours that year. We 
always visited Disneyland, LA, Hollywood, Santa Monica, twice the Getty 
Museum and once Universal Studios. It was fun and we made many friends; 
some of the former CSUSB students （e.g. Philip LeClair） still write to me.
Mr. Kamioka, Mr. Usui, and I strongly believe that it is important 
for Japanese students to get out of Japan for some time to experience 
justifiable pride in the many wonderful things that Japanese society offers 
us （e.g. safety, dependability, civility among many more attributes）. Time 
abroad also exposes young minds to alternative ways of solving problems 
that can help Japan to become even better. It was very appropriate that 
effort was invested expanding the number of non-Japanese studying at 
Hakuoh, as well as the opportunity for Japanese students to go overseas 
on chaperoned study tours. This same internationalization philosophy was 
applied to Hakuoh’s major sports programs for which overseas athletes 
are actively recruited, for example in rugby, basketball – men’s and 
women’s, and baseball. Former Tokyo Yakult Swallows pitcher from Brazil, 
Rafael Miranda Fernandes, was my Hakuoh University student and was 
interviewed on the Plus Ultra Tochigi TV show. 
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Looking back at my 22 overseas study tours from 2000 to 2015, before 
becoming the Chief of the English Education Major and leaving the Hakuoh 
International Exchange Center, I am very thankful we brought all the students 
safely back and proud of Hakuoh for giving so many students chances to 
directly experience the outside world. On January 27, 2019 two Hakuoh staff 
members, Mr. Hiroshi Tada （fourth from left with flowers）, who taught me so 
much about taking care of students abroad, and Mr. Tooru Oowada （a former 
Hakuoh student of mine, holding the sign） of the Alumni Association （鷗友
会）, organized a moving reunion of the people from my first trip as a Hakuoh 
chaperone to England. It was wonderful to see so many still smiling older 
faces and hear how successful they each were （see photo below）.
 
Although it was too bad that our Oxford Brooks University connection 
did not work out, despite Ms. Hoshino’s and others’ great efforts, maybe 
the lesson we can learn from our bitter Oxford Brookes experience is: it is 
better to focus on our ‘old partners’ like IUPUI, STUST, Bergen, Trine, and 
a few other trusted “sister schools.” As of 2016, Hakuoh has had some little 
used links to schools like Université Paris-Est Créteil-Val de Marne （UPEC） 
50
Jeffrey C. Miller
in Paris, the National Institute of Development Administration （NIDA） in 
Bangkok, and other places that neither send students to Hakuoh nor attract 
our students to study there. As the International Exchange Office is staffed 
with only a few （all excellent） people it might be better to concentrate 
on our dependable schools with reliable people whom we can contact in 
an emergency. Such as a few years ago, when tragically a Hakuoh female 
student was pickpocketed on her first day in Norway. Fortunately for her, 
the International Exchange Office could call Ms. Anastasia Tokar who was 
back in Bergen after her stay in Hakuoh and a long-distance problem was 
safely solved. To the magnificent International Exchange Center staff, all 
my fellow teacher and staff member chaperones, and to Mr. Kamioka who 
always visited us overseas – thank you from the bottom of my heart! Also, 
I thank Professor Akio Takahata who smoothly and skillfully took over as 
International Exchange Center Director, allowing me to become Chief of 
the English Education Major in spring of 2015.
3. As a Hakuoh University Teacher
Although many classes in Hakuoh’s faculty of Education are between 
20 and 30 students, ideal for learning a second language or how to teach 
effectively, that was not the case in 2000 in the faculties of Business 
Administration or Law. Furthermore, while some students then were 
genuinely motivated and eager to study English, other students were 
taking the required language courses merely because they had too. Sadly, 
those students were products of the typical postwar Japanese English 
education system in which English was taught using the antiquated 
grammar-translation method that emphasized memorization of written 
English grammar passages to pass high school and university entrance 
examinations. However, from founder Dr. Kazuyoshi Kamioka’s vision and 
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Chairman Joji Kamioka’s business experience, English at Hakuoh （was 
then, and still） is taught as a communicative tool to be used. 
To do this, in 2000 Hakuoh employed a large group of native full-
time English teachers. （There were almost no part-timers at Hakuoh at 
that time.） Moreover, following the then-current MEXT standard high 
school methodology some required English classes were team-taught 
simultaneously by a bilingual Japanese instructor and a native speaker of 
English. Although this was rather exciting for the students and instructors, 
to experience the interplay between the skilled Japanese teacher of English 
（whom the learners could readily identify with） and a foreign teacher, it 
was a scheduling nightmare and it was later abandoned.
However, in addition to the active presence of so many full-time 
foreign language teachers, the very high bilingual ability of almost all of 
the Japanese English teachers was just as impressive. Professor Kyoko 
Miyazato, who took over as the Chief of the English Education Major 
from April of 2019, taught at Harvard University while she was doing 
her postgraduate studies in Boston. She now has a PhD and is very 
comfortable in English. Equally representative in 2000 was Kyoko’s elegant 
friend Professor Lorraine Reinbold, born of American and Japanese parents 
in Yokohama, with flawless Japanese and a ready smile. Lorraine is as at 
home in Japanese society as Kyoko is in international academic gatherings. 
Back in 2000 women teachers at Hakuoh were rare, and three senior male 
Professors Tommy Uematsu, Shigehiko Iizuka, and Masato Ohtake made 
most curriculum and scheduling decisions regarding English teaching at 
Hakuoh for several years after I joined the staff.
There were actually two of us new English teachers who arrived 
together at Hakuoh in the spring of 2000, Kenzo Takizawa and myself. 
Although he was three years older, we were remarkably alike, Kenzo had 
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graduated from Doshisha University, married Karen from California, had two 
sons, and had worked for many years at a combined technical high school and 
vocational college （高専） in Nagano. I had graduated from Sophia University, 
married Kako from Kyushu, had a son and daughter, and had worked for 
many years at Saint Joseph International School. We got on together well 
and he helped me enormously, for which I am immensely grateful. Under 
the leadership of Professors Uematsu, Iizuka, and Ohtake English meetings 
（unlike now） were infrequent and mostly focused on writing and checking 
the annual entrance examinations and the following year’s teaching 
schedule.
One early impression I still have of Hakuoh in 2000 was the 
pronounced gender disparity of the teaching staff. Looking around at my 
first faculty meetings, the room seemed to be composed 90 percent of men. 
There were some women like: Professor Chiyoko Mukai （a Virginia Woolf 
scholar）, Setsuko Takakashi （who teaches Spanish）, Junko Iwaki （an Early 
Education specialist）, Mariko Funada （always kind, with a lovely laugh） 
and a few others, but there were so few that they tended to sit together 
at faculty meetings. I strongly commend Chairman Kamioka for rectifying 
this imbalance through steadily hiring so many highly qualified women. 
Also, when the late President Chumaru Koyama passed on, the choice of 
Professor Mayumi Moriyama as his successor was indeed brilliant. 
Back in 2000, students were attentive and some were actively 
interested. They chiefly wanted to practice using their English in authentic 
situations. Also, as Professor Uematsu had begun the All Hakuoh English 
Speech Contest, I designed a program for every student to speak in every 
class, and for each to be evaluated and receive written feedback. Each 
student would give a two-minute short talk in front of the class and other 
students would answer oral questions about their classmate’s talk. Some 
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students were shy, but they got used to talking about “their families” or 
“their aspirations for the future” and so on. This was a year-long class, 
so as the speech contest grew closer, the light topics of the first semester 
were replaced by the actual five topics for that year’s contest. Moreover, 
the students wrote 250-word speech drafts, that we duly corrected and 
returned. The climax of the course was the choice, by all the students 
（not J. Miller）, by secret ballet of the class representative to that year’s 
All Hakuoh Speech Contest. Selected representatives received extra credit, 
and more points if he or she received a prize. The hard-working teachers 
helped the students to practice, and many of the participants told us how 
happy they were to have participated. In the photo below the 2005 five 
winners are seated, while Mr. Kamioka （in black）, the three judges （left 




From late January of 2005 we （English Chief Kenzo Takizawa, 
Chiyoko Mukai, myself, Kyoko Miyazato, Lorraine Reinbold, and 
Masato Kobayashi） were asked to draw-up a full four-year curriculum 
for an English Education Major course that would train future English 
teachers. Fortunately, together we had many years of teaching experience 
in secondary schools. Everyone worked hard and the result has been 
a success, with many of our graduates now fully licensed teachers 
contributing significantly to secondary and elementary English education 
mainly in Tochigi, Ibaragi, Gunma and other northern Kanto prefectures. 
（Some years later, Professor Kobayashi left Hakuoh to take a position at 
the University of Tokyo.）
For me, besides teaching the standard English Education Major 
courses like freshman Basic and Intermediate Writing, freshman 
Communication Skills, freshman and sophomore Speaking & Listening I 
and II （open to other majors）, sophomore and junior Ibunka rikai （open 
to other majors）, junior Kadai kenkyu and senior Sotsugyo kenkyu, I also 
designed three unique semester-long classes that I would like to briefly 
explain. The first course was sophomore and junior English Speaking Areas 
Studies （英語圏地域研究, open to other majors）, which used video clips 
from the renown 9-part video series The Story of English to examine the 
beginning, evolution （Old English to Middle English to Modern English）, 
global spread, and future probable world trajectory of English. There were 
weekly quizzes, a 750-word English term paper, and a final exam with 
questions like “Geographically contrast world native English speakers 
during the reigns of Queen Elizabeth I and Queen Elizabeth II.” （Answer: 
During the former 1558-1603, 99 percent of the five to six million native 
English speakers lived in Great Britain and Ireland; in the latter case 
1952-now, only 16.3 percent of the 450-500 million world’s native English 
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speakers live in Great Britain and Ireland.）
The second course was Postmodern Literature in English （英米文学特講） 
that studied seven short stories or poems of living postwar world writers in 
English. The authors are Kazuo Ishiguro （Japan）, Yiyun Li （China）, Chinua 
Achebe （Nigeria）, Wole Soyinka （Nigeria）, Doris Lessing （Zimbabwe）, 
Salman Rushdie （India）, and Derek Walcott （St. Lucia, in the Caribbean 
Sea）. The course for sophomores and juniors, open to other majors, stressed 
deep reading to find underlying themes, and practical vocabulary building. 
There were weekly quizzes, vocabulary homework, and a final exam with 
questions like “From Ishiguro’s Family Supper use examples of suicides to 
predict the outcome of the action the following day.” （Two possible correct 
answers are: 1. Because the father’s business partner had committed suicide 
and the mother had committed suicide by eating blowfish [フグ], the next 
morning the son, college student daughter, and father would be dead as 
the ‘white fish’ in the father’s stew was blowfish. 2. Although the father’s 
business partner had committed suicide and the mother had too, by eating 
blowfish, the father had forgiven the son and offered him the chance to live 
in the house, also the father was genuinely fond of his daughter, so the father, 
son, and daughter would wake up the next morning.） Interestingly, when the 
class was first taught all seven of the writers were still active, but Achebe and 
Lessing both died in 2013. Also, at the beginning only Wole Soyinka （1986） 
and Dereck Walcott （1992） had been awarded Nobel Prizes in Literature. 
Since then, Doris Lessing （2007） and Kazuo Ishiguro （2017） have both 
received Nobel Prizes in Literature.
The third course was Communicative English Teaching （コミュニカティ
ブ英語指導法） for sophomores and juniors, and was open to other majors 
and international exchange students who wanted to become ALTs （see 2. 
The Internationalization of Hakuoh University above）. Using MEXT approved 
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New Horizon junior high English textbooks each Japanese student was 
assigned two pages to use for a 20-minute team-teaching lesson plan, 
explain the plan （in 60 seconds） to the international exchange ALT, 
and then conduct class together. The other non-teaching Japanese and 
international students wrote 30-word evaluations of two of the four teams, 
two-thirds about what they did well and one-third about what needed to 
be improved. The Japanese students wrote in English and the international 
students wrote in Japanese （to the extent they could）. The team-teachers 
themselves also wrote 45-word evaluations of what worked, two-thirds, 
and what did not work, one-third. The evaluation papers were corrected, 
graded, and returned the following class, after the best examples were read 
aloud （without revealing who had written the content）. Learners seemed 
to be very open to comments from their peers. Furthermore, as everyone 
had to teach, it was easier to absorb important basic successful traits such 
as: rehearsing before actually teaching, speaking in a loud but slow voice 
for better understanding, smiling, maintaining eye contact throughout the 
entire lesson, writing clearly and in large letters on the blackboard possibly 
using colored chalk to stress grammar points, calling upon a variety of 
students （not just one’s friends） to answer teacher questions, and praising 
the student learners whenever possible.
　・　　　　・　　　　・　　　　・　　　　・
When I first came to Hakuoh in 2000, I put up simple signs on the 
bulletin boards of every classroom I used. I used the same signs at Waseda 
from 2002, and they worked equally well. The signs （reproduced below） 
listed the three steps to English communicative confidence.
1. English is a skill, so the more I can practice, the better I will become.
2. My mistakes help me to learn the correct forms.
3.	 I	have	confidence	in	both	myself	and	my	ability	to	communicate.
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In 2005, as a foreign panelist at the one-day MEXT English Teacher 
Workshop at Tokyo Big Site「英語が使える日本人」の育成のための
フォーラム2005 – 変化する英語教育（教室英語から世界で使える英語へ 
– I said （and wrote on my handout） that, “The teacher is the single 
most important educational resource in the classroom… （Therefore） 
more English teacher training is needed, including regular courses on 
methodology and language. Also, a clearly articulated skill-based curriculum 
from elementary through tertiary education, taking fully into account the 
needs of Japanese business, will positively impact on English teaching, 
textbook writing, and testing.”  Over my 19 years teaching English at 
Hakuoh University, I have tried to follow the two （difficult but important 
for learner English accuracy retention） guidelines below. 
・To structure English classes so every student speaks in every class.
・To fully correct and return all classwork, homework, and exams.
Outside of the Hakuoh classroom I have been involved in several 
education initiatives. In 2001, I began the English Lunch Table, in the 
student section of the Chez Moi cafeteria. All Hakuoh students （and 
interested teachers） were welcome to sit there to eat lunch and talk in 
English. It was popular and the number of students grew. While studying 
Law at Hakuoh, the present Ibaragi LDP politician Yoshinori Tadokoro 
was a frequent English Lunch Table participant. Also, after we had a steady 
stream of international exchange students coming to Hakuoh, the English 
Lunch Table idea inspired the Hakuoh International Lounge as a place where 
Japanese and foreign exchange Hakuoh students could interact in an 
informal setting. Later still, the Hakuoh International Lounge became the 
venue where free English, Chinese, and Norwegian language and culture 
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classes were taught by the exchange students. 
Based on the strong student desire for opportunities to come into 
contact with authentic English, in 2002, I started Miller Movie Magic, a fifth 
period free extra-curricular chance to watch videos of recently released 
films. Some of the films shown were Shakespeare in Love （see photo of the 
poster at the bottom left）, Gladiator, Pretty Woman, Lost in Translation, and 
the English version of Princess Mononoke.
The most ambitious educational project outside of the classroom 
was writing and performing with Hakuoh students, and a professional 
announcer, on TV. First, as the weekly five-minute Plus Ultra TV series, 
that was expanded with Professor Yoshiyuki Fujimori to the 15-minute 
Mimieigomimi one-point English series of programs for three years （see the 
middle and right photos below）. It was surprising, but not unpleasant, to 
have people whom I had never met approach me in public places and ask 
if I was the person on Plus Ultra or Mimieigomimi. Hopefully, it was good 
advertisement for Hakuoh University.
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Lastly, for many years usually in spring for cherry blossoms, summer 
for hydrangea （ 紫 陽 花 ）, and autumn for the fall leaves （ 紅 葉 ） I took 
Hakuoh students on guided English tours of Yokohama （where I lived for 
25 years） and Kamakura. To Yokohama, we took the train from Oyama to 
Sakuragicho. Then we walked to the Red Brick Warehouse, Yamashita Park, 
ate in Chinatown, and finished up on the historic Bluff, including the Foreign 
Cemetery （外人墓地）. For Kamakura, we also took the train from Oyama 
to Kita-Kamakura visited Engaku-ji （the setting for Soseki’s Mon and 
Kawabata’s Thousand Cranes）, then Meigetsu-in for June hydrangeas, hiked 
over Genjiyama to Zeniari-Benten （to wash our money, for it to grow）.
Then we went to Tsugaoka-Hachiman shrine, the Kamakura Station area 
for lunch and shopping, before riding the quaint 117-year Enoden line 
to the Kamakura Great Buddha （at Kohtoku）, Hase-dera, and Enoshima 
before returning from Fujisawa. The left photo below of Yokohama shows 
Hakuoh and IUPUI students, including young Dr. Brian Young （back 
row）, who gave a presentation on earthquake prediction at Hakuoh all in 
Japanese a few years ago. The right photo shows me lecturing inside the 
Kamakura Great Buddha’s right knee. I have offered Hakuoh’s Alumni 
Office （鷗友会） to continue my Yokohama and Kamakura English guided 
tours after I retire, and Mr. Oowada is now planning the first Yokohama 
event for November 23, 2019. Please see him if you are interested.
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4. As a Hakuoh University Researcher
Before coming to Hakuoh University I had written 23 short articles 
about Japanese culture and foreign interaction for the Okura Lantern 
quarterly, as well as articles for the Yokohama Echo, Tokyo Weekender and 
the main English dailies （especially when the St. Joseph 1922 graduate, 
Charles J. Pedersen, won the Nobel Prize for Chemistry in 1987）. Earlier 
an article based on my MA dissertation appeared, in Japanese translation, 
in the Kobijitsu quarterly art magazine in 1984, and again in an expanded 
version in the book Jikoji in 1986. 
In my 19 years at Hakuoh University, with teams of other professors, 
I wrote five university English textbooks （BBC Short Clips on DVD, 2007, 
Seibido; Welcome to BBC on DVD, 2008, Seibido; Challenging BBC on DVD, 
2012, Seibido; Iconic America, 2013, Seibido; and Active Presentations, 
2018, Kinseido）. Fortunately, two of these continue to be long sellers. This 
May 2019 article is my 23rd article published since 2000. My main areas 
of research interest have been: the evolution and future of the English 
language （five articles）, Japanese English teacher training （four articles）, 
business English （three articles）, the Japanese and world coffee business 
（three articles）, and historic Yokohama （two articles）. 
Although I only published one paper on Japanese English testing 
（“An Overview of Standardized English Tests in Japan”） in 2004, it 
was right after I had finished two years as one of the six native speaker 
members of the 21-professor Japanese National University Entrance Center 
Examination （大学入試センター試験―, DNC） writing team. In the paper 
I compared the DNC exam, just when listening was being introduced, with 
the seven levels of Eiken （for whom I was a First Level interviewer for a 
long time）, with the four self-selecting levels of the Zensho kentei English 
exam （全商英語検定試験） which I had checked for many years, with both 
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the internationally used TOEFL and TOEIC exams.
Similar to the Japanese English testing case just discussed, I only 
wrote one article about English teacher anxieties and requirements, “Current 
Classroom Concerns and Educational Needs of Japanese High School 
English Teachers: An Analysis of 248 Board of Education Questionnaires 
from Okinawa Prefecture” in 2008. However, I wrote it after conducting 
several years of teacher in-service training, both in the National Tsukuba 
Leader/Teacher Training Model and the broader five-year MEXT initiative 
to retrain all senior high English teachers throughout Japan. I was greatly 
assisted by two Hakuoh freshman English Education Majors with the 
reading and collating of the many teacher questionnaires. As I wrote in the 
paper, “Two of the overlapping social roles universities fulfill are educating 
the young and conducting research on vexing problems. Whenever the 
research can contribute to solutions: society, the university, and the 
researchers themselves all benefit. Therefore, it was especially gratifying to 
have worked with Ms. Emiko Watanabe and Mr. Tomohiro Tateishi – two 
excellent students who intend to become teachers.” Thank you again Ms. 
Watanabe and Mr. Tateishi for your substantial help, it was a pleasure to 
have worked with you.
Regarding Super English High Schools or SELHis, in addition to 
advising Hakuoh University on our affiliated Ashikaga high school after 
it became a SELHi （2005-2007）, I was also sent by MEXT to visit other 
SELHis in Ibaragi （as a debate judge）, in Yamagata as an advisor, and in 
Okinawa, Mie, and Tokushima to give special lectures, However, when 
Hakuoh University’s affiliated high school became a Super Science High 
school （or SSH in 2013-2018） I only helped as an advisor, gave annual 
Science English talks to large groups of SSH students, and aided the SSH 
individuals to prepare for their English presentations.
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Having been very involved in overseas study tours （22 in 15 years）, 
offering summer English teacher in-service programs for national and 
Tochigi prefectural teachers, and working as Chief of the English Education 
Major I have had very few opportunities to make academic presentations. 
I have only made four; the first one was at the MEXT English Teacher 
Workshop at Tokyo Big Site （discussed in part three）. The second in 
November of 2005 was an in-service lecture for about 200 ALTs in 
beautiful Tokushima. The third was in southern Taiwan （at STUST）, 
where I updated my ongoing study of Japan’s and the world’s coffee 
business, and the last one was in June 2018 at the annual in-service day 
for Tochigi prefectural ALTs. Interestingly, five or six of the accompanying 
JTEs （Japanese Teachers of English） were Hakuoh English Education 
Major graduates. Hakuoh’s English Education Majors have obviously 
already contributed much to English learning in the prefecture! 
5. Educational	Activities	Outside	of	Hakuoh	University
As was already mentioned, from 1977 until 2016 – before coming to 
Hakuoh in 2000, I was active as an Eiken First Level interview evaluator 
（see part one, for how Professor Uematsu and I met）. I also worked for 
the National Commercial High Schools Association （全国商業高等学校協
会）, conducting in-service teacher summer seminars, judging their speech 
contests and checking their national four-level English examination 
from 1981 to 2019. In addition, from 2001 until 2019, I was an English 
textbook evaluator for MEXT （文部科学省教科用図書調査審議会　専
門委員）. Twice a year I got from four to six textbooks to read through, 
mark any English or other problems, and write a report on each textbook. 
Sometimes, I went to the MEXT Tokyo offices to answer questions about 
my evaluations. Until 2018 all the English textbooks were for junior or 
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senior high schools, but last year I evaluated elementary school textbooks 
as well. The work was time-consuming, but I learned a great deal. （Between 
2004 and 2006, however, I left my textbook evaluation MEXT job to write 
for the publisher Tokyo Shoseki, but afterward I happily returned to MEXT 
until 2019.） 
From 2002 to 2019, I worked at Waseda University’s School of 
Commerce （商学部） as a part-time lecturer teaching four Speaking classes 
on Fridays to sophomore, junior, and some senior students. From 2017 
until 2019, I also taught two Communicative English classes on Mondays at 
Waseda University’s School of Social Sciences（社会科学部）. Many Waseda 
students were comfortable in English and had experiences overseas. One 
truly unique Waseda memory was administering a completely oral makeup 
final exam to a basketball player who had broken BOTH of his arms and 
couldn’t write! （He had studied and passed the oral exam.） Over the 17 
years, many Waseda sports team members: baseball, basketball, lacrosse, 
soccer, and even a woman fencer took my English classes. A few years ago, 
the Waseda team baseball players were quite envious of the professional 
baseball draft picks from Hakuoh University.
Since 1999 I have been an active member of the Waseda-affiliated Japan 
Association of Practical English （日本実用英語学会, JAPE）, and now am 
honored to be a director （理事） of the association. In 2008 and again in 
2018 Hakuoh University generously hosted our annual convention at the 
Main Campus by Oyama Station. The first time then President Mayumi 
Moriyama delivered the opening address, and last year President Takayasu 
Okushima gave the opening address, and kindly stayed for the evening 
banquet. President Okushima knew JAPE Chairman Yoshiaki Shinoda from 
Waseda and they talked about their shared memories. （Actually, Hakuoh 
had previously agreed to host another English academic association’s 
64
Jeffrey C. Miller
annual conference to meet just three weeks before the JAPE date, but still 
graciously said they would host the JAPE conference too. I am very much 
indebted to Chairman Kamioka, Administrative Office Chief （事務局長） 
Shimamura and Mr. Hiroshi Tada for this.）
From the late 1980s, I began judging Japanese university and 
secondary school English speech contests. Every year the number of 
contests I judged increased. Among the better-known contests that I judged 
since 2000 are: the H.I.H. Prince Takamado Trophy All Japan Inter-Middle 
School English Oratorical Contest, the All Japan Commercial High Schools’ 
Speech Contest, Waseda University’s Okuma Cup, Kyoto University’s OB 
Cup, Keio University’s Fukusawa Trophy, Meiji University’s Mikani Trophy, 
Doshisha’s Neejima Cup, Ritsumeikan University’s Suikawa Trophy, and 
the Tokyo Woman’s Christian University’s Nitobe Cup among many others. 
Last year （2018-19） I judged 11 speech contests around the nation. In 
addition to speech contests, I have judged SELHi debates （mentioned 
above）, been the commentator at the University of Tokyo’s drama event 
three times, and twice judged the International Tribune/Asahi Shimbun’s 
University Writing Contest.
From 2012 to 2016 I taught four Thursday morning classes at 
Hakuoh’s Junior High School with an English Education Major assistant. 
I deeply thank former principal Chizuko Horiguchi and all my students, 
one of whom, Yuki Nomura, is now in medical school.
6. Into the Future
Last November I turned 70 and retired from Hakuoh University, 
Waseda University, MEXT, and the National Commercial High Schools 
Association on March 31, 2019. However, I enjoy the teacher-learner 
dynamic and am still quite healthy. Fortunately, several universities in 
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Kanto have asked me to teach how to make effective English presentations, 
English writing, and speaking part-time a few days a week. When I am not 
teaching, I plan to “do” art.
Having studied Art History for many years and attended hundreds 
of exhibitions, I would like to get on the other side of the easel and see 
what I have to communicate. In Hawaii I was an assistant manager at an 
art gallery, so I have some knowledge of the art business, and the struggles 
that artists undergo to sell their work to pay their rent. However, my wife 
and I now own our own home, are fit, both the children （45 and 39） are 
independent, and we have an adequate income. So, some teaching and 
doing more art is an attractive personal option. 
Although, I was not born in Japan, I have lived here for three-
quarters of my life and plan to spend the rest of it in Nogi, where we have 
lived since 2000. We chose this town （over Honolulu, Kyoto, New York, or 
Yokohama） because of the authentic, friendly people – humble, but warm 
and inclusive of others. （About nine years ago I served as the gichikaicho 
（自治会長）, though my wife did much of the work.） Unassuming Nogi is 
still green, has fresh air, clean water, and the local produce is delicious. 
Now Japan’s average life expectancy for both sexes is 83.7 （the world’s 
highest）, and we hope to raise the average if we can.  
To my many former students and esteemed colleagues, it was a 
privilege teaching and working with you. I thank you for all for your 
cooperation over these past 19 wonderful years. If I can be of any help to 
you, please contact me at <jcmiller@gol.com>.
 •　　To Chairman Joji Kamioka thank you for your decisive leadership and 
for assigning me challenging work to grow with. Hakuoh University is an 
excellent school because to you!
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 •　　To current and former Hakuoh presidents Takayuki Okushima and 
Mayumi Moriyama it was an honor working under you and I wish you both 
all of the best in the future.
 •　　To Education faculty Deans Akahori, Nihei, and Koizumi thank you for 
your great patience and personal guidance, without which I could not have 
done the many jobs that I was asked to do.
 •　　To Administrative Office Chiefs （事務局長） Saito, Fukami, Egashira, 
and Shimamura thank you for your practical vision of how to get things 
done, quickly and effectively.
 •　　To Kuni, Aya, Ayumi, Kyle, Hiroshi and Professors Takahashi and Hirata 
thank you for your help in Japan and abroad; together we have helped to 
internationalized Hakuoh University!
 •　　To the English Education Major team thank you for covering for my 
many errors; please keep up your truly great work with the students and 
entrance tests in the years to come.
 •　　To Kyoko and Todd thank you for making 2018-19 so very easy to get 
through.
 •　　To Lorraine thank you for writing your sweet “thank you and good-
bye” article.
 •　　To Tommy Uematsu thank you for your friendship and all of the 
wonderful （sober and not so） times we had together; you have been, and 
still are, my mentor. You showed me the way!
 Jeff Miller   2/28/2019
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